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@Comm Corporation has a 30-year legacy of 

designing, selling and supporting feature-rich, 

affordable call accounting solutions for the 

hospitality industry. @Comm’s legacy includes 

both Xiox and Summa-branded products. Our 

products are found in thousands of small, 

mid-size and large hotels throughout North 

America and are universally accepted by all 

major hotel brands. 
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CommView H®
C A L L A C C O U N T I N G  A N D  R E P O RT I N G  S O L U T I O N  F O R  H O S P I TA L I T Y 

@Comm Corporation has been designing full-featured, yet affordable Call Accounting and Reporting solutions, 
including Xiox and Summa-branded products, specifically for the Hospitality industry for 30 years. CommView H 
is no exception to @Comm’s legacy as it is couples an easy-to-use Windows interface with a highly flexible call-
costing and reporting engine that has been designed to be compatible for virtually every PMS and PBX in the North 
American marketplace. CommView H is available as a workstation based application.  Reporting access may be 
extended through a server-based deployment with WebReporter - its optional browser-based reporting module. 

C U S TO M E R  S U P P O RT
@Comm is committed to provid-

ing both our partners and custom-
ers with the highest level of sup-

port possible to maximize a user’s 
return on investment in @Comm’s 
products and services.  Customer 

Support is available 24 x 7 x 365 in 
order to prevent possible revenue 

loss.

W H AT T H E Y S AY. .
“I would recommend CommView H. It 

was affordably priced and has proven 
to be easy to use. @Comm’s Support 

staff has been excellent to work 
with.”   

Ray Ramsey (Owner) 
The Anchorage Inn

C O M M V I E W  H
a workstation-based application capable 

posting to a wide variety of Property 
Management Systems while support-

ing both ad-hoc and scheduled report 
requests with automatic report delivery 

via e-mail in a variety of file formats.

C O M M V I E W  H  W I T H  W E B 
R E P O RT E R

a server-based application with 
browser-based reporting module 

(WebReporter). CommView H Multi 
User with WebReporter provides 

application control to a local admin-
istrator while extended reporting 
capabilities to authorized users.

F L E X I B L E  C A L L C O S T I N G  E N G I N E

Through an extensive list of templates to determine dialing patterns, calls may 
be processed by dozens of rules, each with hundreds of options for unique cus-
tomization for pricing, surcharging, posting and alarming. These features enable 
hoteliers to be creative with their call-costing parameters in order to maximize rev-
enue generated from guest room usage.  CommView H is a full featured system 
that enables hoteliers to set convention, preferred customer and/or extended stay 
rates – all within the same system. 

Simple interface + flexibility = 
virtually unlimited reporting      
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W H Y Y O U  N E E D  CommView H

CommView H is an easy-to-use call accounting solution designed to help hoteliers maximize revenue generated 
by accurately billing back guest room telephone usage while enabling them to optimize their voice network, detect 
and eliminate toll fraud and manage and administrative telephone usage. CommView H is scalable to support 
properties of all sizes and is found in small, mid-size and large resort properties alike.

U N I V E R S A L A C C E P TA N C E  /  PROVEN TECHNOLOGY

@Comm’s call accounting solutions are found in thousands of hotels across North 
America – including the following well-known hospitality brands and many others.

U N I V E R S A L P M S  I N T E G R AT I O N  

CommView H includes a highly flexible Property Management 
System (PMS) Interface enabling it to post calls to virtually any 
PMS on the market.  This highly flexible interface can be config-
ured to output via serial or IP. Properties without a PMS will enjoy 
CommView H’s check out functionality.

C O M P R E H E N S I V E  R E P O RT S

• 50+ Customizable Report Templates
• True Profit Reporting
• Improve Voice Network Security
• Multi-Tier Taxation Summary
• Un-posted Calls
• On-screen Drill-down

F E AT U R E  S E T I N C L U D E S  

• Easy-to-use Windows Interface
• Flexible PMS Interface (RS-232 or IP)
• Threshold & Multi-Tier Pricing
• 911 Alarming
• No Data Alarming (PBX & PMS)
• Automatic Report Generation and  

Distribution via e-mail.

Call Accounting Made Simple
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